Linguistic Telugu Minority Institution

Padmashali Shikshan Sanstha’s

A. R. Burla Mahila Varishtha Mahavidyalaya

Raviwar Peth, Rajendra Chowk, Solapur — 413005 [ Maharashtra ]

Students Grievance Redressal Cell

Our College has created a Mechanism for Redressal of student’s grievances related to
academic and Non-academic matters such as assessment, Victimization, attendance, charging of fees,

conducting of examination, harassment by students or teachers. There is Grievance Redressal

Committee in our college deal with the grievances of the students —
Objective —

e To Create a platform where students scan point out their problems regarding there academic and
Non — academic matters.

* Get Suggestion from the students for improvement on the basis of Grievances.

- e The Main objectives of the Grievance Redressal Cell is to develop a responsible and receptive

3 attitude among all the Shakeholders so that a harmonious educational atmosphere is maintained p
in the college. i

- To encourage the students to express their Problems / grievances frankly and freely and without
any fear of being victimized.

e Any Kind of Mental or Physical harassment complaints regarding Class room management, Class
room teaching Methods to Teaching, Completion of Syllabus etc. if and when they arise.

Rules — The Committee will deals all genuine grievances of learnes of the college.

* All complaints should be file their grievances either by uniting in paper to the committee or by
Online on the website of the college.

® The committee will meet at least once in a month to resolve the grievances.

- ® The Student Shall bring up his grievances in the prescribed format immediately to the grievance

cell without fail. The number of grievance settled pending will be report to the principal in every
month.

e SRR R

. * ABox marked ‘Grievance Box’ is placed on the ground floor. Any student may put in their case /
Concern with name, date and class in the grievance box. Confidentiality and privacy is maintained.

= * UGC Circular on online Students Grievance Redressal Portal facility.




STUDENT’S GRIEVANCE REDRESSAL CELL

The Grievance Redressal Cell is in the formative stage and the cell would attempt to addres, genuir.,
problems and complaints of students of various nature suffered by the students. OHC'C the griey,,, o
redressal cell is formed, students can approach the members of the cell or any of their other 1, e

is comfortable to them.
al Cell is to develop a responsive and accountable attitude , .

The objective of the Grievance Redress . ' |
all the stakeholders in order to maintain a harmonious educational atmosphere in the Instit e

The objectives of the Grievance Redressal Cell are:

To develop an organizational framework to resolve Grievances of Students and other stakeho|de,
To provide the Students access to immediate, hassle free recourse to have their Grievances redresseq
To enlighten the Students on their duties and responsibilities to access benefits due under the policiec
To establish structured interactions with Students to elicit information on their expectations

The Grievance Redressal cell of the college functions with the following purposes

To solve the various personal and educational related grievances of the teacher-trainees
1}

To make the student friendly, and

To ensure the qualitative as well as quantitative development of the institution through the grievance
and Redressal cellr

The Grievnaces/Concerns of the Students regarding Examination and Academic Calendar
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Linguistic Telugu Minority Institution

padmashali Shikshan Sanstha’s

A. R. Burla Mahila Varishtha Mahavidyalaya

Raviwar Peth, Rajendra Chowk, Solapur — 413005 [ Maharashtra |

Students Grievance Redressal Cell

2017 - 2018
Sr. No. Name of the Member Designation Signature
|
i
1 Dr. Mrs. Dalvi R. J. Convenor % j

2 | Dr.Shri. Bhanje S. B. Member &P"’Q/\\/ ;
3 Dr. Shri. Shinde T. V. Member W _

4 Mrs. Sadul S.N. - Member }y
5 Miss. Date Kajal Member ‘w a
- |

| 6 Miss. Jadhav Tulsi Member EQC)\\\Q\J.T
| = Rl




Linguistic Telugu Minority Institution

Padmashali Shikshan Sanstha’s

A. R. Burla Mabhila Varishtha Mahavidyalaya

Raviwar Peth, Rajendra Chowk, Solapur —413005 [ Maharashtra ]

[ Date : 16/07/2017 g

There will be a meeting of the Students Grievance Redressal Cell Committee or

! .5/7/2017 in respected Principal’s cabin.

All the members are requested to attend the same

Dr. Rajani Dalvi
Convenor, Students Redressal Cell

Dr. Rajendra Shendage
Principal

Agenda of the Meeting

1. To read and confirm the minutes of the previous meeting of grievance. i
2. To report an action taken in the previous meeting.

To consider the grievances found in the redressal box.

FJ

4. To discuss an organisation on one day workshop. f

5. Maintenance of classroom and other college basic infrastructure.
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A

@% A. R. Burla Mahila Varishtha Mahavidyalaya

Raviwar Peth, Rajendra Chowk, Solapur — 413005 [ Maharashtra ]

Date : 11/02/2018

There will be a meeting of the Students Grievance Redressal Cell Committee on

11/02/2018 in respected Principal’s cabin.

o

All the members are requested to attend the same

L}
Dr. RajaniDalvi
Convenor, Students Redressal Cell

Agenda of the Meeting

1. To read and confirm the minutes of the previous meeting of Grievances.

2. To consider the grievances found by the Members.
3. Consideration of the grievances raised by the students.

4. Request for drinking water point in the new block

5. Request for easy access to sanitary napkins for girl Students when needed.

6. Any other subject with the permission of chairman.
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Dr. Rajendra Shendage
Principal
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Linguistic Telugu Minority Institution

padmashali Shikshan Sanstha’s

A. R. Burla Mahila Varishtha Mahavidyalaya

ar Peth, Rajendra Chowk, Solapur —413005 [ Maharashtra |

Raviw
Students Grievance Redressal Cell
2018 - 2019
f
. . . |
Sr. No. Name of the Member Designation Signature !
-4 |
Wb |
1 Principal Dr. Rajendra Shendage Chairman @\ /
2 Dr. Mrs. Dalvi R. J. Convenor } % ]
3 Dr. Mrs. Joshi P. P. Member W
4 Dr. Shri. Bhanje S. B. Member / %’j
5 | Dr. Shri. Shinde T. V. Member / M '
|
6 Mrs. Sadul S. N. Member } /U ¢
7/ Miss. Sawant Aishwarya Member ﬁ
8 Miss. Narone Shivleela Member




Linguistic Telugy Minority Institution

Padmashali Shikshan Sanstha’s
A. R. Burla Mahila Varishtha Mahavidyalaya

RaviwarPeth, RajendraChowk, Solapur — 413005 [ Maharashtra ]

Date : 28/07/2018

There will be a meeting of the Students Grievance Redressal Cell Committee on

28/07/2018 in respected Principal’s cabin.

All the members are requested to attend the same

s
Dr. Rajendra Shendage
apot ol Principal

Dr. Rajéni Dalvi
Convenor, Students Redressal Cell

Agenda of the Meeting

1. Toread and confirm the minutes of the previous meeting of Grievances.
2. Appointment of new student for a member of Redressal Cell.
3. To Discuss on Grievances conveyed by the students.

4. Any other subject with the permission of chairman.
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Linguistic Telugu Minority Institution
padmashali Shikshan Sanstha’s

A. R. Burla Mabhila Varishtha Mahavidyalaya

jendra Chowk, Solapur — 413005 [ Maharashtra |

Students Grievance Redressal Cell

2018 - 2019
Sr. No. Name of the Member Designation Signature
1 Principal Dr. Rajendra Shendage Chairman @\M
2 Dr. Mrs. Dalvi R.J. Convenor %
o2
3 Dr. Mrs. Joshi P. P. Member ?j/(
BUE
4 | Dr.Shri. Bhanje S. B. Member ﬁ;ﬂ_)
\
5 | Dr. Shri. Shinde T. V. Member M 5 '
6 Mrs. Sadul S. N. Member W
A
7 Miss. Sawant Aishwarya Member ’@
: : |
8 Miss. Narone Shivleela Member < D Md% ‘J
\

e 4 X



Linguistic Telugu Minority Institution
Padmashali Shikshan Sanstha’s

A. R. Burla Mahila Varishtha Mah

Raviwar Peth, Rajendra Chowk, Solapur —

avidyaiaya
413005 [ Maharashtra ]

Date: 02/01/2019

There will be a meeting of the Students Grievance Redressal Cell Committee on

4 /01/2019 in respected Principal’s cabin.

All the members are requested to attend the same

! @W’E
Dr. Rajendra Shendage
Principal

Dr. Rajani Dalvi
venor, Students Redressal Cell

Agenda of the Meetin

To read and confirm the minutes of the previous meeting of Grievances.
. To Discuss regarding students health program.
i}

1 o.‘D§5cuss on special coaching class for the students.

other subject with the permission of chairman.
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Linguistic Telugy Minority Institution

padmashali Shikshan Sanstha’s

A. R. Burla Mahila Varishtha Mahavidyalaya

Raviwar Peth, Rajendra Chowk, Solapur = 413005 [ Maharashtra |

Students Grievance Redressal Cell

2019 - 2020
Sr. No. Name of the Member Designation Signature
il Principal Dr. Rajendra Shendage Chairman @}*}‘W& 'L)
1 Dr. Mrs. Dalvi R.J. Convenor 9.;3@,,
| }l 2 Dr. Mrs. Joshi P. P. Member ?@_

(L—\
3 Dr. Shri. Bhanje S. B. Member ? d

4 | Dr.sShri.ShindeT. V. Member /Y/‘ 4

5 Mrs. Sadul S. N. Member W

6 Miss. Sawant Aishwarya Member f Z %

7
7 Miss. Narone Shivleela Member M Shileels

ﬁ?"m‘k




Linguistic Telugu Minority Institution

Padmashali Shikshan Sanstha’s

A. R. Burla Mahila Varishtha Mahavidyalaya

Raviwar Peth, Rajendra Chowk, Solapur — 413005 [ Maharashtra ]

Student's Grievance Redressal Committee
Dt. 26/07/2019
There will be a meeting of the Student's Grievance Redressal Committee on

30-07-2019 in Respected Principals cabin at 12.00 p.m.

All the members are requested to attend the same.

'
Dr. Rajendra Shendage
Principal / Chairman

Dr. Rajani Dalvi
Convenor, Students Redressal Cell

1 Confirmation of the Last Meeting.

2. To Open The Grievance Box.

3. To Discuss On Improve Food Quality and Variety Of Dishes.

4. To Discuss On Library Timings.

5. Grievances Regarding New E-Section of the Library.

6. ToObtain The Suggestions To Create Harmonious Atmosphere In The College Campus.

7. Any Other Matter.
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The Composition of the Grievance Redressal Committee

2020-2021
e
E Name of the Faculty mon’— Mobile no
B Principal Dr. Rajendra Shendage Chairman 9822939359
2. | Dr. Mrs. Dalvi R.J. Convenor 7350187007
sh Dr. Mrs. Joshi P.Pp, Member 9421949332
4. | Dr. Shri Bhanje S. B. Member 8275206830 7
5. | Dr. Shri. Shinde T.V. Members 9623942433
6. Mrs. Sadul S. N. Members 9922051244
7. | Kum. Goli Aishwarya Repf;:gﬁpatﬁve 9322709845
8. | Kum. Hanchate Snehal Repf;:s:t"attive 8485036091

The Student or Person, who are willing to launch

their representation for redressal of their grievance to the following

Committee.

any complaints, shall send

Grievances Redressal

All aggrieved parents and the stockholders may also thenceforth approach to

the Grievance Redressal Committee.
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inority Institution

, kshaj\ Sanstha’s
Varishtha Mahavidyalaya

Chowk, Solapur — 413005 [ Maharashtra ]

Designation Signature
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Member

Member

| Member /%/g’
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~ Member M ;
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Linguistic Telugu Minority Institution
Padmashali Shikshan Sanstha’s

> A. R. Burla Mahila Varishtha Mahavidyalaya

Raviwar Peth, Rajendra Chowk, Solapur = 413005 [ Maharashtra ]

Date : 30/09/2020

There will be a meeting of the Students Grievance Redressal Cell Committee on

30/09/2020 in respected Principal’s cabin.

34
4.

{ 5.

Y PR

3 6.

-

.

| § 7o,

!

All the members are requested to attend the same

.
~

Dr. Rajani Dalvi

Dr. Rajendra Shendage
Convenor, Students Redressal Cel|

Principal
Dr. Rajendra Shendage
PRINCIPAL
Agenda of the Meeting A. R. Burla Mahila Varishtha

Mahavidyalaya, Solgpur

. Toread and confirm the minutes of the previous meeting of Grievances.

Mechanism of redressal of grivances.
Combine class meeting with cell Members.
To appoint second year students in the Grivance Redressal Cell.

Combine Class meeting with cell Members.

Servicing / Cleaning of the water filters / cooler before Commencement of the new Sessions.

Any other subject with the permission of chairman.
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Linguistic(Telugu) Minority Institution

Padmashali Shikshan Sanstha’s

A.R.Burla Mabhila Mahavidyalaya,Solapur
COLLEGE GRIEVANCE REDRESSAL CELL (CGRC)

GRIEVANCE FORM

First Name MiddleName_ |ast Name
Course Semester Class Division
Roll No, PRN No. Student Id Mobile No
Email-1d

Date of Event occurred

Residential Address

Name of Teacher/s/Officer/s/Staff/Section/s/Departments against whom the complaint is to be lodged *

Nature of grievance/s in which redressal is sought (Write):-

Declaration of Student/Complainant

I/We hereby declare that the above information furnished by me/us is true to the best of my/our knowledge. In

case if it is turned false I/We am/are personally responsible for the punishment.

Date:

Place: Signature of Complainant
Note: -

1. Attach the supporting documents, if any.

_| 2- No incomplete / Anonymous Grievance will be entertained.

3. Complete form must be drop in the Marked “Grievance Box”

4. The complainant will be called for inquiry in front of the CGRC Committee as if required.
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Linguistic Telugu Minority Institution
Padmashali Shikshan Sanstha’s

A. R. Burla Mahila Varishtha Mahavidyalaya
Raviwar Peth, Rajendra Chowk, Solapur — 413005 [ Maharashtra |

Date : 02/01/2021
There will be a meeting of the Students Grievance Redressal Cell Committee on

21in respected Principal’s cabin.

All the members are requested to attend the same

%
Dr. Rajani Dalvi ! ARBM 2 Dr. Rajendra Shendage
eenor, Students Redressal Cel| ,'-‘ ; Principal
X Lotngs *. Dr. Rajendra Shendage
PRINCIPAL
. A. R. Burla Mahiia Varishtha
Agenda of the Meetin Mabavidyalaya, 90142“'

) To discuss and evaluate the nature of the grievances.
) To discuss and approve the methods of redressal and appropriate action to be taken in the matter.
Complaint of student unfriendly behavior by the staff in the bank where they deposit their fees.

ﬂ 4
ther item with the permission of chair.
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Linguistic Telugu Minority Institution
Padmashali Shikshan Sanstha’s

A. R. Burla Mahila Varishtha Mahavidyalaya

Raviwar Peth, Rajendra Chowk, Solapur — 413005 [ Maharashtra ]

Meeting No. 1

Date : 17/08/2022

There will be a meeting of the Students Grievance Redressal Cell Committee on

19/08/2022 in respected Principal’s cabin.

f All the members are requested to attend the same

¢

A
Dr. Rajendra Shendage
Principal

Dr. Rajani Dalvi
Convenor, Students Redressal Cell

AGENDA OF THE MEETING

1 Toread and confirm the minutes of the previous meeting of grievances.
f

32 21‘0 discuss on Introduction of Consequences of Students Grivences.

3. ’i‘o Consider the Grievances found in the Redressal Box.
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